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1. HEJIU U 3AJJAYU OCBOEHUSA JUCHUIIJIMHBI:

Llesn ocBOeHHSsI AUCHUILUIMHBI: GOpMUpPOBaHKE y 0OYYAIONINXCS CHCTEMATU3UPOBAHHBIX
3HAaHUI, YMEHHWH, HAaBBIKOB U HEOOXOAMMBIX KOMIIETEHLUMH, [UIi  OCYILIECTBICHUS
OpPraHMU3alMIOHHO-YIIPAaBJIEHYECKON JEATENILHOCTH B Cepe MPENOCTaBICHUS COLMAIBHBIX YCIIyT
U M€p COLMAIbHOMN MOAIEPKKH.

3agaum oCBOCHUS JUCHHUILJIMHBI MPEANOJIATAIOT:

- (hopMupoBaHME 3HAHUH 110 OCHOBAM IUIAHWPOBAHUS U MPOEKTUPOBAHUS IIPU Peaau3aluu
COLIMAJILHOTO 00CTY>KMBAHUS U MEP COLIMATIBLHON MOIIEPIKKH;

- W3y4YeHHE 3aKOHOJATEIbHBIX OCHOB ()YHKIMOHMPOBAHUS  CHUCTEMBI COLHAIBHOTO
oOCITy)KUBaHUS HAceNeHUs M OCYIIECTBICHHUS KOHTPOJS KadyecTBa MPEAOCTaBICHUS
COLIMAJIBHBIX YCIIYT;

- (opmupoBaHue yMeHMI ONpEAENsATh O0bEMbI, BHIbI, (OPMBI  COIHAIBLHOTO
OOCITy’)KMBaHUSI W Mep COIHMAIbHON TOMJEPKKH, B KOTOPBIX HYXAAETCS TpaKIaHUH IS
MIPEOI0JICHHS] TPYAHON KU3HEHHOW CUTyalluu U NPEAyIPEXICHUs €€ BOSHUKHOBEHHS;

- OBJIQJICHUE YMEHWSIMH ¥ HaBBIKAMU OPIraHM3AlMM COLMAIBHOTO OOCIY>KUBAHHS |
COLIMAJIbHOW MOIJEPKKU IMPaXKAaH ¢ y4eTOM WX MHIUBUIYaJIbHBIX OTPEOHOCTEH.

- (hopmMHupoBaHHE Y OOYYAIONIMXCS CHCTEMATU3WPOBAHHBIX 3HAHHWH, YMEHH, HaBBIKOB, U
HEOOXOIUMBIX  KOMIIETEHIIUH, [UIsI  OCYIIECTBICHHU  OPraHU3aI[OHHO-YIIPABIECHYECKOM
JeSITEIbHOCTH B Chepe MPETOCTABICHHUS COLMAIBHBIX YCIYT U MEP COIMATIBHOMN IOIEPKKH.

2. MECTO JUCIMITIJIMHBI B CTPYKTYPE OIIOII:

HuctumuinHa «OCHOBBI IJIAHUPOBAHUS, OpPraHU3allMd U KOHTPOJS COLMAIBHBIX YCIYT U
Mep COLMAIBHOW MONACpPKKM» oTHocuTcss K dvacth Onoka (B1.B.04) um cocraBiena B
COOTBETCTBUM € ['ocysapcTBEHHBIM 00pa30BaTENbHBIM CTaHAAPTOM BBICIIEIO OO0pa30BaHMs IO
HanpaBiieHuio Maructparypa "CommaneHass paboTa" W y4eOHBIMH TUIaHAMHU Y IJIBSTHOBCKOTO
roCyJJapCTBEHHOI'O YHUBEPCHUTETA.

JucturuinHa «OCHOBBI TJIAHUPOBAHUS, OPTraHU3AIMA W KOHTPOJSI COLMAIBHBIX YCIYT U
Mep COLHUAJIbHOW MOJACP)KKI» OIUPAETCsl Ha 3HAHUs, YMEHHUS U KOMIIETCHLIUM OCBOCHHBIE IPU
U3yUYCHHUH CIEAYIOUINX AUCHUIUTNH: «[IpUHIUIBI ~ OIEHKH  JTOCTOBEPHOCTH  COLHAIBLHOU
uHpopmanum», «Haunonansuele ctangaptel Poccuiickoit denepaunu B 00J1aCTH COLUAIBHOTO
obciry)xuBanus», «ColManbHBI KOHTPOJb JIEBHAHTHOTO IMOBelIeHHs», «CemMbsi B CHUCTEME
COLMAJIBHOTO CEPBUCAY.

KopexkBu3utamMmu  AUCHUIUIMHBL ~ SBISIOTCS:  «OCHOBBI  COIMANbHOM  pabOTBI B
MEXHAIMOHAJIbHOW cpeney», «ConuanbHo-aeMorpaduyeckre npoOieMbl U UX OCOOEHHOCTH B
peruoHey.

HuctumuinHa «OCHOBBI IJIAHUPOBAHUS, OpPraHU3allMd U KOHTPOJS COLMAIbHBIX YCIYT U
Mep COIHUAIBHOW TOJACPKKW» SBISETCS MPEIIISCTBYIOMEH Uil MPEIAUTUIOMHON TMPaKTHKH,
Hay4YHO-MCCIIEJOBATEIbCKON padoThl, BKIOYAs MOJATOTOBKY K 3alllUTE€ U 3aLIUTY BBIITYCKHOM
KBaTH(PHUKAIIMOHHON PabOTHI.
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3. IEPEYEHbB [NIAHUPYEMBIX PE3YJbTATOB OBYUEHUS 11O
JUCLUILIMHE (MOJYJII0), COOTHECEHHBIX C
INIAHUPYEMBIMHU PE3YJIBTATAMU OCBOEHUSI OCHOBHOM
MPO®ECCHUOHAJIBHOM OBPA30OBATEJBLHON TPOT'PAMMBbBI

Hpouecc N3YUCHUA JUCHUIIIMHBI HAITPABJICH Ha (1)OpMI/IpOBaHI/Ie (S (571474:0)11150,€ KOMHGTGHHHﬁZ

Kox m HanmenoBanue

IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs 110

peaaunsyemoii AUCHMILINHE (MOIYJ/II0), COOTHECEHHBIX C

KOMIIeTEHIIMH HHAUKATOPAMH JOCTHKEHUS] KOMIIETEHIM A
K -1 3HaTh: 3aKOHBI HOPMAaTHBHBIC NPABOBHIE aKTHI B cdepe
[Ipunstue COLMAJIbHOM 3aIIATHI HACEJICHUS, B T.4.
YIPABJIEHYECKUX pErJIaMEHTUPYIOLIME  OKa3aHUE€  COLUMAIBHBIX  YCIYT
peuieHui u HACEJICHUIO, [IPaBOBbIE HOPMBI JIEMCTBYIOILIETO
YTBEPKJICHHE 3aKOHOJIATEIbCTBA IO OCYLIECTBICHUIO MOHHUTOpPUHIA
JIOKAJBHBIX COIMAJIBHOTO 00CHmyXMBaHUsl TpaxaaH B Poccuiickoit
HOPMAaTHBHBIX aKTOB @denepanyu; MPaBOBbIE HOPMBI, HEOOXOAMMBIEC A
OpraHu3aluy, OKa3aHUs COLIMAJIbHBIX yCIyT HAaCEJICHUIO u

HEOOXOIUMBIX LIS
OKa3aHUs COMUATBHBIX
YCIIYT HACEIICHUIO U
(YHKITMOHUPOBAHHUS
OpraHu3aIu

(GyHKIHOHUPOBAHUS OpraHU3ALIHH.
(UIIK — 1.1.pa3pabatbiBaTh IUIaHBI U MPOTPAMMBI TTPOBEACHUS
UCCIENOBaHUM B 00JIACTH OpraHU3allMOHHO-YIIPABIEHYECKOil

paboTe B MO/IPa3/IeICHUAX OPTraHU3aIIHiA ).

YmMerb:  CcOCTaBisATh W NPUMEHATh  JIOKAJIBHBIC
HOPMATUBHBIE AaKThl OpraHMU3allHi, HEOOXOIWMBIE [T
OKa3aHUs COLUAIIBHBIX YCIYT HACEIECHUIO.

(UIIK-1.2. Hcnonp3yeT KOMIUIEKCHBIE TOAXOABI OICHKH
noTpeOHOCTEN IrpaXiaH B NPEAOCTABICHUH COLMANBHBIX YCIYT,
COLIMAIBHOTO COMPOBOXKACHUSA, MEp COLMAJIBHON MOANEPKKUU
roCy1apCTBEHHOM COIMANIbHOMN TOMOIIN).

Baaners: HaBbIKaMU COCTaBJICHUA JIOKaJIbHBIX
HOPMATUBHBIX  AKTOB  OpraHu3alMi U  [PUHATHS
YOPAaBJICHUECKUX PEIIEHUH B paMKax JeATEeIbHOCTH
OpraHM3allii, OKa3bIBAIOLIMX  COLMAJBHBIE  YCIYyTH
HACEJIECHHUIO.

K -2

Opranuzanusi KOHTPOJIS
Ka4ecTBa,
pE3yJIbTaTUBHOCTH W
3¢ (HEeKTUBHOCTH
OKa3aHHs COIMATbHBIX

yCIIyT

3HaTh: 3aKOHOJATEILHBIE OCHOBBI (DYHKIIMOHHUPOBAHHUS
CHCTEMBbl COLMAIBHOIO OOCIIYy)KUBAaHUSI HaceleHUs [yis
OCYIIECTBIICHUSI KOHTPOJS KayecTBa IPEIOCTABICHHS
COLMAJIBHBIX  yCIYr; KPUTEPUM OLEHKHM  KayecTBa
COLMAJIHBIX ~ YCIIyT;  OCHOBBI  JIOKyMEHTOBEICHHS,
COBpPEMEHHBIE CTaHAapTHbIE TPeOOBaHMUS K OTYETHOCTH,
NePUOTUIHOCTH " Ka4eCTBY NPEIOCTABICHUS
JOKYMEHTallul, TpeOoBaHUs K KOH(HIECHIHAIbLHOCTH
IMYHOM WH(QOpMaIMK, XPAaHEHUI0 M  OIEPHUPOBAHUIO
HEepCOHAIBHBIMU JAaHHBIMU TpaXK/aH, OOpaTHUBLIMXCS 3a
NOJYYCHHEM  COLUMAIBHBIX  YCIYr W COUHAIbHOU
MOJICPIKKOA.

YMeThb: OLIEHUBATH PE3yJIbTATUBHOCTh U IPPEKTHBHOCTD
OKa3aHMs COLMAIBHBIX YCIYT, ONpPENeNsITh KPUTEPUU II0
MOBBIIICHUIO KadecTBa IPEOCTABJICHUS COIMAIBHBIX
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(UIIK — 1.1.0pranu3yer OIEHKY H KOHTPOJbh KadecTBa

OKa3aHMsI COLUMAIbHBIX YCIYr Ha OCHOBE JOCTHXCHUUI
COBPEMEHHOM KBaJTMMETPHUU U CTaHJAPTU3ALIUN).

Baagerb: MeTomaMu  KOJWYECTBEHHOW  OLIGHKH U
KOHTPOJISI KaueCTBa MPEOCTABICHUS COLUATBHBIX YCIIYT.
(MIIK-2.2. Pa3pabatbIBaeT U peaanu3yeT MEPOIPHITHS 10
MOBBIICHUIO 3()PPEKTUBHOCTU ACSITEILHOCTU COTPYIHUKOB
Y TIO/Ipa3/ieJICHU OpraHu3aIlHil).

4. OBLIASA TPYJOEMKOCTD JUCHUIIJIMHBI

4.1. O0beM TMCHUIJIMHBI B 3a4€THBIX ¢IMHULIAX (BCero) 3 3a4eTHbIC AUHULIbI

4.2. O0beM IMCUMILIMHBI 10 BUAaM y4eOHOi padoThl (B yacax) 108 yacos

Ilo xadxcooti ¢hopme 00yueHUs: OUHAA/3A0YHAA/OUHO-3A0UHASL 3ANONHAEMCA OMOeNbHAA

mabauya.
. KouaunuyecTBo yacoB (popma 00yueHUs1 3a0UHas)
Bup yueonoi
paGoThI Bcero no B 1.4. o cemecTpam
IUIaHY 4
1 2 3 4 5
Konrakrnas pabora 12 12
o0yuaromuxcs ¢
MIperno/iaBaTesieM B
cooTBeTCcTBUU C YII
AyauTOpHBIE 12 12
3aHATHS:
JIEKIIAHU 4 4
CeMuHapsl U 8 8
MIPaKTUYECKHE
3aHSATHS
nabopaToOpHbIE
paboThl, IPAKTUKYMBbI
CamocTosiTenbHast 92 92
paborta
dopma TeKyIIero YcTHBIT B VYCTHBIN B
KOHTPOJISl 3HAHUU U MACbMEHHBIN MMACbMEHHBIN
KOHTPOJIS ompoc, orpoc,
CaMOCTOSTEIIBHON [Ipaktnueckue | IlpakTtuyeckue
paboTHI: 3a/1aHus, 3aJIaHus,
TECTUPOBAHUE, KOHTP. | TECTUPOBAHUE, | TECTHPOBAHUE,
paboTa, KOJUIOKBUYM, | 3CCE acce
pedepar u ap.(ae
MeHee 2 BHJIOB)
Kypcosast pabota
Bunsl 3auer 3auer
IIPOMEKYTOUYHON 4 4
aTTecTanuu (3K3aMeH,
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3a4er)
Bcero wacos no 108 108
JUACIUTUINHE
* B ciaydae  HEOOXOJMMOCTH  WCIOJNB30BaHWSI B y4eOHOM  mporecce

YaCTUYHO/MCKIIIOUUTENBHO UCTAHLIIMOHHBIX O00pa30BaTEIbHBIX TEXHOJOTHUW B Taliuile yepes
ClIem  yKa3bIBaeTcs KoimuecTBO 4dacoB pabotel [IIIC ¢ oOywarommMucs B JUCTAHIIMOHHOM

dbopmaTe ¢ IPUMEHEHHEM SJIEKTPOHHOTO 00y4YEeHUS

4.3. Coaep:xxaHue TUCHMILIMHBI (MoayJisi.) PacnipenesieHue 4acoB 1o TeMaM M BUIaM
yueOHOM padoThI:
dopma 00yueHUs 3a09Has

Ha3Banue
pa3aesioB U TeM

Buabl yueOHBIX 3aHATHI

AyIMTOpHBbIE 3aHATHS

Bcero

Jleknuu

IpakTuue
CKHe
3aHATHS,
ceMHHapPbI

Jlabopato
pHbIE
pa6oThI,
NMPAKTHKY
MBI

3ans
THA B
HHTEP
AKTHB
HOM

dopme

Camocrto
ATE/Ib
Hast
padora

®opma
TeKylIero
KOHTPOJIS

3HAHUH

1

4

5

6

7

Tema 1.
HopwmatuBHbie
MIPABOBBIC AKTHI U
HallMOHAJIbHbIE
CTaHJIapThI 110
OKa3aHUIO
COLMAIIBHBIX
YCIIYT ¥ Mep
COLMAIIBHOU
MOJIEPKKU

23

20

Ormpoc

Tema 2.
Opranuzanust
MIPEI0CTaBIICHUS
COLIMAIBLHBIX
YCIIYT ¥ Mep
COLIMAIbHOM
MOJIJIEPIKKH.

22

20

Ompoc

Tema 3.
[ImanupoBanue,
IPOTHO3UPOBAHU
en
IPOEKTUPOBAHUE
COLIMAIIHOTO
o0cCTyKUBaHUS,
obbema u
KayecTBa

12

10

Ompoc
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OKa3bIBa€MbIX
COLMAIBLHBIX
yCIIyT, MEp
COLIMAIbHOM
MO/IJIEPKKU

Tema 4. 12 1 1 10 Ompoc
KonTponb
KauecTBa
MPEI0CTaBICHUS
COIMAITBHBIX
YCIIYT U Mep
COLIMAJIbHOU
HOJIIEPIKKU

Tema 5. 11 1 10 Ompoc
JlokyMeHTauuoH
HOe o0ecrieyeHue
CUCTEMBI
KOHTPOJIA
Ka4yecTBa

s dexTuBHOCTH
COLIMAIIHOTO
00CITy)KMBaHUS

Tewma 6. Dtanbl 11 1 10 Ompoc
aJIMUHUCTPATUBH
Or0 KOHTPOJIS
KavyecTBa
[PEAOCTABIISIEMBI
X COIMATBHBIX

yCIIyT

Tema 7. 1 12 Ompoc,
HeszaBucumas TECTUPOBA
OLICHKA KauyecTBa HUE
COLIMAJILHOTO
00CITy)KMBaHUS.

Htoro 104 4 8 92

5. COJAEPKAHUE JUCHUJINHBI (MOJLY.JIS)

Tema 1. HopmaTuBHBIE MPABOBbIe AKTHI 1 HAIMOHAJIbHbIE CTAHAAPTHI M0 0KA3AHHIO
COLHAIBHBIX YCJIYT U MepP COUMAJIbHOM MOJIeP:KKH

KntoueBsie  3akonomarensHble  akThl. Konctutyuus P®, @OK3, denepansHOe
3aKOHOJATEIHCTBO O COLMAIBHOM OOCIYyXUBaHUM TpaxkaaH. Xapakrepuctuka @3 «O6 ocHoBax
COLIMATBHOTO OOCHyXuBaHUS rpaxkaan B P®d», OCHOBHbIE TOHATUA U MOJIOKEHUS,
conepxaruecs B @3. HanmonanbHble CTAaHAAPTHI 1O OKA3aHUIO COIMAIBHBIX YCIYT HACEJICHUIO.
AJIMUHHCTPATUBHBIC PETIIAMEHTHI.

Tema 2. OpraHu3amusi NpeIOCTABJICHHS COHMAJBHBIX YCJIYr W Mep COUHAJIBLHOI
MO/IePKKH.

CommanbHpie  ycayrd B (opMe  COIMAIBLHOTO  OOCTYyXMBaHHS Ha  JIOMYy, B
noJlycTallnoHapHo# popme, B ctarmonapHoi opme. Buabl cormanbhbix yeiyr. Opranuzanus
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OKa3aHHUSA COLMAJIBHO-OBITOBBIX, COLUAIBHO-MEIUIUHCKUX, COLUAIBHO-TICUXOJIOTUIECKUX,
COLIMAJIBHO-NIEJArOTMYECKUX, COLMAIBHO-IIPABOBBIX, COLUAIbHO-DKOHOMHUYECKHUX, COLUAIBHO-
peadbUIUTALIMOHHBIX YCIYT, YCIYr [0 COLMAJIbHOMY CONPOBOXKIACHHUIO I'pa)/aH, a TakKe Mep
couuanbHOW mnojaepKku. CpoKM M NEPUOIUYHOCTh MPEAOCTABICHMS COLMAIBHBIX YCIYT
(IOCTOSIHHBIE, NEPUOAMYECKHUE, pa30Bble) M0 pealu3allid HWHAWBUIYaTbHOM IMPOrpaMMbl
IIPEOCTABIICHUS COLMANbHBIX yciyT. lIpoBeneHne He3aBUCHMMON OLEHKH KadecTBa OKAa3aHMs
yCIIyT OpraHu3alUsiMU COLMaIbHOro 00ciyxuBanus. [lopsiok BejeHus peecTpa MOCTaBIIUKOB U
nojydvarenei couuanbHbIX yciuyr. TpebGoBaHUs K KOH(QHIESHIMAILHOCTH JIMYHON MH(OpMauy,
XpaHEHUI0O U ONEPUPOBAHHIO TMEPCOHAIBHBIMM JaHHBIMU TpaXJaH, OOpaTUBLIMXCA 3a
MOJIyYEHUEM COLIMAIIBHBIX YCIYT U COLMAIIBHOU MOANEPKKOM.

Tema 3. IlilaHupoBaHHWe, NPOrHO3UPOBAHME W IMPOEKTHPOBAHHME  COLMHAJIBHOIO
00cJIy:kMBaHusl, 00beMa M Ka4yecTBA OKA3bIBAEMbIX COIHAJIBHBIX YCJIYI, Mep COIUAIBLHOI
MOAJIePKKH

Omnpenenenne o0beMa, BUIOB U (HOPM COIHAIBLHOTO OOCITYKUBAaHUS M MEpP COLMAIBHOM
MOAJIEPKKH, B KOTOPBIX HYXKAAETCS TPaXKJAHUH [Js NPEOAOJEHUS  TPYIHON KU3HEHHOU
CUTYaIlUU U MPEAYIPSIKICHUS €€ BOSHUKHOBeHHs. OpraHu3aius COMHalIbHOTO 00CTYKUBAHUS H
COLIMAJIbHOW TMOJAJIEPKKH TPaXkJaH C y4eTOM UX HHAWBHUIyallbHOW morpeOHocTH. [lonroroBka
MPEIIOKEHUN 10 (POPMUPOBAHUIO COLMAIIBHON TOJUTUKH, PA3BUTHIO COIMAIBHONW TOMOIIU U
COLIMAJILHOTO 00CTyKUBaHUsI HaceneHusl. OpraHu3aius MeXBEJOMCTBEHHOTO B3aUMOCHCTBHS C
EJTBI0 peaTM3aIliK MOTPEOHOCTEH TpakIaH B Pa3IMIHBIX BHIAX COITUAIBHBIX YCIIYT.

Tema 4. KoHTpoib KadecTBa TMpelOCTABJEHHS CONHAJBHBIX YCJIYIT H Mep
COLMAJIBHOM MOAAEPKKHU

Kontponp kadectBa u 3(()EKTUBHOCTH COLMATBHOTO OOCIYXHMBaHHS TpaxIaH U
MPEAOCTABIICHUSI MEpP COLMAIbHOM NOJAEPKKU. KOHTpOIb BBINOJHEHUS IUIAHOBBIX LENEH U
NEeSTeNIbHOCTH ~ COLMANbHOM  CiykObl. MeToAbl  KONMYECTBEHHON  OIEHKM  KadyecTBa
MPENOCTABIICHHS COLIMATIbHBIX YCIYT U MEP COUMAIBHOU MOIIECPHKKH.

Tema 5. JlokyMeHTanMOHHOe o0ecledyeHHe CHCTeMbl KOHTPOJIAA KadecTBa M
3(p(PeKTHBHOCTH COLMATBHOIO 00CIYKMBAHUA

JIOKyMEHTaIllMOHHOE ~ OOECTeYeHne  JESATEIbHOCTH  YYPSKICHHHA  COLMAIBHOTO
O0CITy’)KMBaHUS: yCTaB YYPEXKJIEHHs; LITaTHOE pacHHMCaHUe; IOJOXKEHUs 00 OT/AEICHUsX;
JOJDKHOCTHBIC MHCTPYKIHHU, IMPpaBUJid, MHCTPYKIHUHU, METOJUKHU; SKCINTYyaTalMOHHBIC JOKYMCHTBI
Ha 00opyoBaHME, IPUOOPHI U amlnaparypy; JOKYMEHTbI, perjJaMeHTUPYIOIIUe MPe10CTaBICHUE
CONMANBHBIX yciuyr. DopMbl BeleHUsT NOKyMeHTaruu. [lopsmaok pa3pabOTKH, COTIacOBAaHUS H
YTBEPKACHUS TOKYMEHTALMNA B COOTBETCTBUHU C JIEHCTBYIOIIUM 3aKOHOAATENbCTBOM. CTaHapThl
Ha MpeJ0CTaBIsIEMbIE YCIYTH.

Tema 6. JTanbl aAMMHHCTPATHBHOIO KOHTPOJIA Ka4decTBa IpeA0CTABJIsieMbIX
COLMATBHBIX YCJIYT

BHyTpeHHue npoBepku cuctemsbl kauecTBa. Opranuzanusi padoThl IO KOHTPOJIIO KayecTBa.
Ortansl MJIaHUPOBaHUS, pabOTHI C KIMEHTaMH, 0(pOPMIICHHs pe3yJIbTaTOB KOHTPOJIS, BEIPAOOTKH
U pealu3aluy MEpONpUATUI 1O YCTPAHEHHUIO BBISIBICHHBIX HeAOoCTaTKoB. IllonHoMouns,
OTBETCTBEHHOCTb M  B3aUMOJEHCTBHE  IEPCOHANA,  OCYLIECTBIIIOIIEIO  PYKOBOJICTBO,
IPEIOCTAaBIEHUE YCIYI M KOHTPOJb JIEATENbHOCTH, BIUSIOIMI HAa KauecTBO YCIYT.
OTBETCTBEHHOCTh 3a MOJUTUKY B oOjacth KadectBa. OOS3aHHOCTM M IE€PCOHAJbHAS
OTBETCTBEHHOCTh CIEIMAJMCTOB 3a OKa3aHHE COLUalIbHBIX yciayr. OLEeHKa COCTOSHHUS
uHpOpMaLMU 00 YUYPEKICHUSX, MOPSJIKE W NpaBWiIax IMPEeIOCTABICHUS YCIYr MOIydaTessiM
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COIMATIBHBIX YCIIYT. XapaKTePUCTUKA YCIYTH, 00JIACTh €€ MPEAOCTABICHUS M 3aTPaThl BPEMCHH
Ha €€ MpeI0CTaBJICHNUE.

Tema 7. He3apucuMasi OleHKa Ka4ecTBAa COHMAJIBHOI0 00C/IYKMBAHHUSA

HezaBucumas oneHka KadecTBa OKa3aHMUsS COLMAIBHBIX YCIYr U MEp COLMAJIbHOU
nonnepxku. HopmatuBHas mpaBoBas 0a3a TpoOBEICHHMsS HE3aBUCUMOWM OIEHKHM KadecTBa
OKa3aHWs YCIyTI OpraHM3alMsIMU COIMAIBHON CQepbl. YdYacTHe OOIIECTBEHHBIX COBETOB,
(BCepOCCHICKMX U PETHOHANIBHBIX OOILIECTBEHHBIX OpPraHU3AIMM, OOIECTBEHHBIX 00BhEIUHEHUN
norpebureneil (MX accomManuid, COO30B), NPEIACTABISIIONIMX HWHTEPECHl TpaXJaH W
OCYHIECTBIISIIOIUX CBOIO JESATENIBHOCTh B COOTBETCTBYIOIIUX cepax HE3aBUCHMO OT
TOCYJapCTBEHHBIX OPraHOB BIIACTH; TpakaaH — motpedutener ycmyr. O0mme (s Bcex cdep
COLIMANILHOM JIeATEIHHOCTH ) MOPSAOK U MPOLIEAYpPhl MPOBEACHHS HE3aBUCUMOM OLIEHKH KauecTBa.
Kpurepun HeE3aBUCUMOM OLEHKM KadecTBa. @YHKIMK  YINOJHOMOYEHHBIX OpPraHoOB
WCIIOJIHUTEJIbHOM BJACTH MO CO3JAaHUIO YCJIOBUHM [Jis IPOBEACHHS HE3aBUCHUMOW OLEHKH.
WHuCcTuTyT OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO OHEeHKH. (ObecredyeHue MmyOImIHOCTH
pe3ynbTaTOB  HE3aBUCUMOH  omeHku.  OpraHu3allMOHHO-METOAMYECKOe  obOecredeHue
HE3aBUCHUMOH OIIEHKM KaueCcTBa OKa3aHUS COLMUAIBHBIX YCIYT U KOOpJAUHALMS JESTEIBHOCTH 110
€€ NPOBEICHHUIO. MOHUTOPUHI MPOBEACHUS HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHUsl yCIyr
OpraHM3alUsIMHU COLUAIBHON CEpBHI.

6. TEMBbBI IPAKTHYECKNX U CEMUHAPCKHUX 3AHATHUN

Tema 1. HopmaTuBHBIE IPABOBbI€ AKTHI U HAIMOHAJIbHBbIE CTAHIAPTHI N0 OKA3AHUIO
CONUATBHBIX YCJIYT H MeP COIUATbHON MOIIEePKKI

(bopMa npoBeICHUS — HHTEPAKTUBHOE 3aHSTHE).

Bonpocsr mo Teme it 00CyKIeHUST Ha 3aHATHH:

[Tpoananu3upoBaTh U MOATOTOBUTh KOMMEHTApUi K HOPMAaTUBHOMY IIPABOBOMY aKTY

1) ITocranosnenue IIpaBurenscrBa Poccuiickoit @enepanuu or 24 nosops 2014 r. N
1236 IIpumepHbIii IepeyeHb COLUANbHBIX YCIIYT 110 BUAaM COLMAIbHBIX YCIyT

2) Tlocranosnenue IlpasurensctBa Poccuiickoit @enepanuu ot 18 oxrssops 2014 r. N
1075 [IlpaBuna omnpeneneHus CpeAHEIYIIEBOrO J0Xola JUIsl MpPeJoCTaBICHUS
COLIMAJIbHBIX YCIYT OECIUIaTHO

BOHpOCH Mo TeMEC UIA CaMOCTOSATCIBHOI'O U3YUCHUS:
HpoaHaHI/ISI/IpOBaTB U IOArOTOBUTDH KOMMeHTapI/Iﬁ K HOpMAaTHUBHOMY IIPABOBOMY aKTy

1. Ipukaz Muntpyna ot 17 anpens 2014 r. No 258n OO0 yTBEep:KACHUH MPUMEPHOU
HOMEHKJIATYPbI OpraHU3aluii COUATHHOTO 00CTYKUBAHUS

2. Tlpuka3 MuHHCTEpCTBA TPy/Aa M COLMATbHOM 3amuThl Poccuiickoit Mepepaiuu Ot
24 nHos0pst 2014 r. N 940n IlpaBuia opranu3anuu ACATSIHPHOCTH OpPraHU3aIUMA
COLIMAJILHOTO 00CITY>KUBAaHUA, UX CTPYKTYPHBIX MOJpa3IeIeHU

3. Tlpuka3 MuHKCTEpCTBA TPy/Aa M COLMATbHOM 3amuThl Poccuiickoit Mepepaiiuu ot
24 nos6pst 2014 1. N 939H [IpuMepHBIi MOPSAIOK MPETOCTABICHUS COIMATbHBIX
ycIyT B (hopMe COLMANBHOTO 00CTYKUBAHUS HA JOMY

4. Tlpuka3z MuHHCTEpPCTBA TPyAa M COLUAIbHOM 3amuThl Poccuiickoit Mepepaiuu ot
25 nronst 2014 r. N 484n Pekomennanuu no (pOpMUPOBAHUIO M BEIACHHUIO PEECTpa
MOCTABIIUKOB COIUATBHBIX yCIIyT
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5. Tlpuka3 MuHHCTEpCTBA TpyJAa M COLMATIBbHOM 3amuThl Poccuiickoit Denepaiyu ot
30 urons 2014 r. N 500H PexomeHpanuu 1o OINpEAEIeHUI0 WHAUBUAYAIbHON
MOTPEOHOCTH B COITUAIBHBIX YCIIyTax MoTydaTesiei COUaTbHBIX YCIyT

6. Ilpuka3 MuHKCTEpCTBA TPy/Aa M COLMATbHOM 3amuThl Poccuiickoit Mepepaiuu Ot
6 HosiOpss 2014 r. N 870 Ilopsimok HampaBieHUs TpakaaH B CTallMOHApPHbBIC
OpraHM3alli  COIUAIBHOTO OOCTY)KMBAaHUS CO CIEUUATbHBIM  COIMATBHBIM
00CITyKUBAaHUEM

7. Tlpuka3 MuHHCTEpCTBA TPy/Jda U COIMAIbHON 3amuThl Poccuiickoit deneparuu ot
24 Hos0pst 2014 r. N 940n IlpaBuia opraHu3anuu ACATSIHPHOCTH OpPraHU3aIUMA
COIMAIBHOTO OOCITYKUBAaHUS, X CTPYKTYPHBIX MOAPA3ACIICHUNA

8. Ilpuka3 MuHucTepcTBa TPYyda U COMHMANBHON 3amuThl Poccuiickoit denepanuu Ot
25 mrons 2014 r. N 4850 PekoMmennanuu 1o GOpMUPOBAHUIO U BEICHHUIO PETUCTPA
NoJIy4aTesied COUaIbHBIX yCIIyT

Tema 2. Opranuszanusi npeJocTaBjJeHHs COLMAJBHBIX YCJIYI W Mep COLHMAJIBHOI
NO/IePKKH.

(popma npoBeieHNsI — UHTEPAKTUBHOE 3aHSTHE).

Bomnpocsl 1o Teme 1t 00Cy>KACHUS Ha 3aHATUU:

1. MoryT 11 0TKa3aTh OT COIMAILHOTO 00CTyXuBaHus Ha qoMy? OOOCHYHTE CBOIO
TIO3HIIHUIO.

2. Yro Takoe HaOOp COLMANBHBIX YCITyT?

3. Kak MOXHO HanaIuTh B3aUMOJICHCTBHE B BOIPOCAX COMUAIBHOTO OOCITY)KUBaHUS

IPpaKJIaH—TI0JIy4aTelIed COLUMAIbHBIX YCIYI C YUYPEXKACHWIMHU 31pPaBOOXPAHEHUs, KYJbTYpHI,
o0pa3oBaHMs, M HX YUpPEIUTENIsIMH, a TakkKe OJIarOTBOPUTEIbHBIMU U PEIMTHO3HBIMU
00BETMHEHUSIMHU OOIIIECTBEHHBIMU OpPTaHU3AIMsIMU?

BOHpOCH Mo TeMEC UIA CaMOCTOSATCIBHOI'O U3YYUCHUS:

[Topsimok okazaHus COUAITBHO-OBITOBBIX YCIIYT

[Topsinok oka3aHUs COUUANBHO-MEIULIMHCKUX YCIYT

[Topsinok okazaHus COUUATBHO-TICUXOJIOTMYECKUX YCIYT

[Topsinok oka3aHMs COUANBHO-TIEIarOTHYECKUX YCIYT

[Topsinok okazaHus cOUMAIbHO-IIPABOBBIX YCIYT

[Topsinok okazaHus COIMAIbLHO-PEAOUITUTAIIMOHHBIX YCIYT

[Topsimok okazaHusi yciyr MO COUMAIBHOMY COIPOBOMKIEHHUIO IPAXKIAH, a TAKXKE Mep
COLIMAJIBHON MTOAJIEPHKKH.

NouhkwNH

Tema 3. IlnanupoBaHue, NPOTHO3HPOBAHHE H NPOEKTHPOBAHHE  COLMAJIBLHOIO
00c/1y:KUBaHHUs, 00beMa M Ka4ecTBA OKa3bIBA€MbIX COIHAJIBHBIX YCJIYI, Mep COUHATbHOI
NO/IePKKHI

(opMma mpoBeiCHHUS — UHTEPAKTUBHOE 3aHSTHE).

3aJlaHue — NOJIrOTOBBTE MPOEKT:

1. Mo mnoBeimeHN0 3()HEKTUBHOCTH peaNTU3alMi COIUATBHON TMOJUTUKHA Ha YpPOBHE

cyobekra Poccuiickoit denepanin, MyHUIIUITATUTETA, YIPESKICHHUS.

2. TloaroToBbTe MPEUIOKCHUS MPH Pa3pabOTKE U peaar3alii COMUATbHBIX MPOrPaMM U

MIPOEKTOB.
3. CnporHo3upyite MEPOMPUATHS TI0 TMPUBJICUCHUIO PECYpCOB OpraHHU3alluii,
OOIECTBEHHBIX OOBEIUHEHUH M YACTHBIX JIMIl K OKA3aHHWIO COLMAJIBHON MOIIEPKKU
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rpakJaHam

4. TloaroToBbTE MPOCKT MO UCIOJIB30BAHUIO IOTEHI[MAIA CPECTB MAaCCOBOM MH(BOPMAITUH
U COUUAIbHBIX CETEed JUIsl MPUBJIEYEHHS] BHUMAHUS OOILIECTBA K aKTyaJbHBIM
colMalbHBIM MpoOiemMaM, HH(DOPMHPOBAHUS O HANPABICHUSIX peald3allud U
MEPCIEKTHUBAX PA3BUTHUS COIUATLHON PaOOTHI.

5. TloarotoBbTe MPOEKT MO TNPHUMEHCHUIO MAPKETHHIOBBIX TEXHOJIOTHA C IENbI0
(dbopmMupoBaHuUs cipoca U 00ecreueHus aIeKBaTHOTO PEATIOKEHHSI COIIMATBHBIX YCIYT.

Tema 4. KoHTpoab kayecTBa NpeAOCTABJIEHUS] COUHAJIBHBIX YCIAYIT H Mep
COUMAJILHOM MOIEPKKH
(popma npoBeieHNsT — UHTEPAKTUBHOE 3aHSTHE).
Bomnpocsl 1o Teme 1t 00CyKACHNS Ha 3aHATUU:
1. Meronapl KONIMYECTBEHHOW OLIGHKH KavyecTBa MPEIOCTABICHHS COLMAIBHBIX YCIYT U
Mep COLMaNbHON HOJIEPKKH.

BOHpOCH Mo TeMEC UIA CaMOCTOSATCIBHOI'O U3YUCHUS:

1. Tlpoanammsupyiite ocuoBubie mnonoxeHus ['OCT CoruansHoe 00CTyKHUBaHUE
HacesneHus. KauecTBo COMaIbHBIX YCIYT.

2. Ipoananusupyiite ocHoBHbie monoxkenuss ['OCT CouumanbHoe 00CITy)KHBaHHE
HacelsieHus. TepMuHbI U OnpeneaeHus.

3. Ipoananusupyiite ocHoBHbie monokeHuss ['OCT CouuanbpHoe 00CITy)KHBaHHE
HacesieHus1. KoHTpoJib KauecTBa COLUANbHBIX YCIIYT.

Tema 5. JlokyMeHTauMOHHOe o0OecledyeHHMe CHCTeMbl KOHTPOJIA KadecTBa M
3((PeKTHBHOCTH COLMATBHOIO 00CIYKMBAHUSA
(popma npoBeieHNs — UHTEPAKTUBHOE 3aHATHUE).
Bomnpocsl o Teme ju1st 00CYy>KACHUS Ha 3aHATUU:
1. Kakoif cymecTByeT MOPSIOK JOKYMEHTAIIMOHHOTO OOECIICYCHUs JICSTeIbHOCTH
YUpEXIEHUI COLMaIbHOTO 00CTyKUBaHUS?
2. Kaxkue GpopMbl BeJeHHs JOKYMEHTAIUMH CYIIECTBYIOT?

Bomnpockel 110 TeMe 17151 caMOCTOSITENIBHOTO U3yYEHUS:
1. Kakue cymecTByroT METOAMKM OLEHKH COCTOSIHUSL M COBEPLIEHCTBOBAHUSA
CUCTEMBI JJOKYMEHTAIIHOHHOTO 00eCIIeueHMs ?

Tema 6. JTanbl aAMMHHCTPATHBHOIO KOHTPOJIA Ka4decTBa IpeAoCTABJIsieMbIX
COLMAJILHBIX YCJIYT
(popma npoBeieHN — UHTEPAKTUBHOE 3aHATHUE).
Bomnpocsl 1o Teme 1t 00CYy>KACHNS Ha 3aHATUU:
1. Kak npou3BOAMTCS OIIGHKA COCTOSHHS WH(OpMAIMU 00 YYPEIKACHHSX, MOPSIIKE U
IpaBUJIax MPEJIOCTABICHUS YCIYT MOJIy4aTesiM COLUAIbHBIX YCIIyT?

Bomnpocsl 110 Teme 1 cCaMOCTOATEIBHOTO U3y4EHUS:
2. Yro BkIoyaeT B ceOS XapaKTepHCTHKA YCIyTd, 00JacTh €€ MPEIOCTABICHHS H
3aTpaThl BpEMEHU Ha ee MpelocTaBieHne?

Tema 7. He3apucuMasi OleHKa Ka4ecTBAa COUMAJIBHOI0 00C/IYKMBAHUSA
(popma npoBeieHN — UHTEPAKTUBHOE 3aHATHUE).
Bonpocsr o Teme 11 00cy>K/IeHUs Ha 3aHATHH:
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1. KakoB mopsiok pasmemnicHus HHGOpMAIMK O pe3yjbTaTax HE3aBUCHMOM OIECHKH
KauecTBa?

Bonpocs 1o TeMe 171 caMOCTOSITEIbHOTO U3yUeHUSI:
1. Kakwue cymecTByIOT CIOCOOBI COBEPIICHCTBOBAHUS MIPOBEICHISI HE3aBUCUMOW OIICHKU
KayecTBa OKa3aHHsl YCIYT OpraHu3alusIMU COLIMATbHON chephl.

7. JABOPATOPHBIE PABOTDI, IIPAKTUKYMbI

«annwiii 6uo pabomsi ne npedycmomper YIly.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE®EPATOB

«/lannwiti 6uo pabomwi ne npedycmompen YIly.
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9. IEPEYEHDb BOITPOCOB K 3AUYETY

1. HopmaTtuBHBIC MpaBOBbIE aKThl M HAIMOHAJIBHBIC CTAHIAAPTHI IO OKa3aHHUIO

COITMAITBHBIX YCIIYT U MEP COLMATIBHOMN MMOICPKKU

Opranuzanys Ipeo0CTaBICHUS COIUATBHBIX YCIYT U MEp COIUAIBHON MOJACPIKKH.

CommanbHble YCIyrn B (OpPME COIMAIBHOrO OOCIYy)XKMBaHUS Ha JOMY, B

noJtycTaiimoHapHou opme, B cTarimoHapHo# Gopme.

Bupl conuanbHbIX YCIIYT.

OpraHmzanusi  OKa3aHWS  COLMAIBHO-OBITOBBIX,  COIHAIbHO-MEIUIIMHCKHX,

COITUATbHO-TICHXOJIOTHUECKHUX, COILIMAIIbHO-TIEIATOTMYECKHUX, COLIMAIIBHO-

MPAaBOBBIX, COIHAIBLHO-D)KOHOMHYECKHX, COLMAIBHO-PEaOMINTAIIMOHHBIX YCIYT,

YCIYT 10 COIHAIBLHOMY COIPOBOXICHHIO TPAXKIAH, a TAKKE MEp COIHAIbHON

TIOJICPKKH.

6. IlpoBeneHne HE3aBUCHMOW OIICHKM KadyecTBAa OKAa3aHUSA YCIAYr OpraHU3allisIMd
COIMAIIEHOTO OOCITY>KUBAaHHUSL.

7. Tlopsmok BeeHUs peecTpa MOCTABIIUKOB U TOJTydaTesieil COIMAIbHBIX YCIyT.

8. TpeboBauuss K KOHPHMICHIHAILHOCTH JIMYHONW HMH(POPMAIMH, XpAaHEHHIO U
ONEPUPOBAHUIO  TIEPCOHANBHBIMA  JAHHBIMH TpaXKJaH, OOPATUBIIMXCS 32
MOJYYSHUEM COIUAIIBHBIX YCIYT M COIMATBHOMN MOIEPKKOM.

9. IlnaHupoBaHWe, MPOTHO3UPOBAHWE ¥  IMPOCKTUPOBAHUE COILIMAIIEHOTO
o0CITy>)KMBaHMsI, 00bEMa M KayecTBa OKAa3bIBAEMBIX COLMAIBHBIX YCIYT, MeEp
COIIMAIIbHOW TTOIICPIKKH

10. Onpenenenrie 06beMa, BHAOB M (OPM COLHAIBHOIO OOCIYXKMBAaHHS WM MeEp
COITMAIILHOW TIOAJIEPKKH, B KOTOPBIX HYXKIACTCS TPaKIAHWH ISl TIPEOIOJICHHUS
TPYAHOM KU3HECHHOMN CUTYAIIUU U IPEAYIIPEKIACHUSI €€ BOSHUKHOBEHHUS.

11. Oprauusanms connaabHOro 00CTYKUBAHKS W COLUATBHOM MOMICPIKKU TPasKIaH C
YYETOM UX WHAWBUAYAIBHOM MOTPEOHOCTH.

12. Opranuszaiyss MeXBEIOMCTBEHHOTO B3aMMOJCHCTBUS C IIEIbI0  peaTH3alliu
NOTPeOHOCTEH IpakiaH B pa3IMYHBIX BUAAX COIHAIBHBIX YCIIYT.

13. K
OHTpPOJIb KadecTBa M 3()(HEKTUBHOCTH COIHMAIBHOTO OOCITY)KMBAaHUS TPaXJaH M
NPEOCTABIICHUS MEP COIMATBHOM MOIICPHKKH.

14. M
€TO/Ibl KOJIMYECTBCHHOM OICHKH KavyeCTBa MPEJIOCTABICHHS COIMAIbHBIX YCIYT U
Mep COLMAIIBHON MOJIEPKKU.

15. lokyMeHTaIMOHHOE ~ OOECIIEYeHHUEe  CHCTEMbI  KOHTPOJS ~ KayecTBa |
3¢ (HEKTHBHOCTHU COITUATBHOTO OOCITYKUBAHUS

16. CranmapThl Ha IPEIOCTABIIAEMbIC YCIYTH.

17. Dtanbl aAMUHUCTPATUBHOIO KOHTPOJIS KaueCcTBa MPEAOCTABIAEMBIX COIMAIbHBIX
yCIyr

18. BuyTpeHHue pOBEPKH CHCTEMBI KAYECTBA.

19. Oprauusaiys paboThI M0 KOHTPOJTIO Ka4eCTBa.

20. O0s3aHHOCTH W TEPCOHATbHASE OTBETCTBEHHOCTh CIICIMAIMCTOB 3a OKAa3aHUEe
COITMAITBHBIX YCITYT.

21. He3aBucumasi oleHKa KayecTBa OKA3aHUS COIMAIBHBIX YCIYT U MEpP COIMATbHON
TIOJICPKKH.

22.HopmatuBHas TmpaBoBasi 0a3a MPOBEICHHS HE3aBUCHMOW OIICHKA KadyecTBa
OKa3aHMs yCIYT OpPraHU3alUsIMHU COLUATBHON CQepHl.

2 3. Tlopsi1oK 1 TpOILeIyphl POBEACHHUS HE3aBUCUMOM OI[CHKH KauecTBa.

W N

vk
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24 . Kputepuun HE3aBUCHMOM OIICHKH Ka4eCTBa.

25. OyHKUUH YIIOJHOMOYCHHBIX OpPraHOB HCIIOJHUTEIBHON BJACTH MO CO3AaHHIO
YCIIOBHIA U151 IPOBEJICHHS HE3aBUCUMOM OIICHKH KauecTBa.

26. O0ecnieueHne MyOIMIHOCTH PE3yIbTATOB HE3aBUCHMOM OIICHKH.

27. MOHUTOPUHT TPOBEICHUSI HE3aBHCHMOW OICHKM KAauecTBA OKAa3aHUsl YCIyT
OpraHM3alsIMU COIIMANBHON Cephl.

28. l'ocymapcTBeHHBI M OOIIECTBEHHBIH KOHTPOJIb
(Ham3op) B chepe cOUabHOTO 00CTYKUBAHUS.
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10. C
AMOCTOSATEJIBHASA PABOTA OBYUYAIOIIIUXCA

Cooepoicarnue, mpebosanus, ycio8us u NOpa0OK Op2AHU3AUUU CAMOCTNOSAMENbHOLL
pabomoel 0byuawuxca ¢ yyemom opmel 00VUeHUs ONpedensitomcs 8 COOMEEMCMEUU C
«llonoscenuem o6 opeanuzayuu camocmosmenbHoU pabomsl 00YYAIOWUXCAY, YMBEPHCOCHHBIM
Yuenvim cosemom Yal'V (npomoxon Ne8/268 om 26.03.20192.).

dopma 00yueHUs 3a09Has

Ha3Banue pasjesoB Buj camocrosiTesibHOM padoThI Oo0bem ®opma
H TeM (npopabomka yueonozo mamepuana, B yacax KOHTPOJIS
peuienue 3a0au, pegpepam, 00K1ao, (nposepka
KOHmMpOonbvHaa paboma, n0020moeKka K peuienusn
coaue 3auema, IK3ameHa u op.) 3aoau,
pehepama u
op.)
Tema 1. [TpopaboTka yuyebHOro MaTepuania. 20 Omnpoc
HopwmatuBHbie IIpaktuueckoe 3aganne IIposepka
MPABOBBIC AKTHI U MPaKTUYECKOTO
HallMOHAJIbHbIE 3a/laHus
CTaHAApPTHI TIO
OKa3aHUI0

COLIMAJIBHBIX YCIIYT
U MEp COLIMAIbHOU
HOJIEPKKH

Tema 2. [TpopaboTka yuyebHOro MaTepuana 20 Omnpoc
Opranuzanus
MPe0CTaBICHUS
COIMAIBHBIX YCIYT
U Mep COLIMaTIbHOM
MOJIJIEPIKKH.

Tema 3. [Ipopabotka  yyeOHoro  marepuaina. | 10 Ompoc.
[InmanupoBanue, [IpakTHueckoe 3aanue. IIpoBepxka
MPOrHO3UPOBAHUE U MIPAKTHYECKOTrO
IPOEKTUPOBAHUE 3aJaHusl.
COLIMAJIBLHOTO
o0CITyKUBaHUS,
o0beMa 1 KauecTBa
OKa3bIBaEMbIX
COLIMAJILHBIX YCIIYT,
MEp COIMAJIbHOMN
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HOJLJICPKKH

Tema 4. Konrpons ITpopaboTka yueGHOro MaTrepuaa,
KayecTBa
IIPEIOCTABIICHUS
COLIMAJIbHBIX YCIIyT
Y MEp COLHAIILHON
HOJIIEPKKH

10 Ompoc.

Tewma 5. [IpopaboTka yuyebHOrO MaTepuana.
JloxyMeHTaumoHHoe
obecrnieueHue
CUCTEMBI KOHTPOJIS
Ka4yecTBa U

3P HEKTUBHOCTH
COLIMAJIEHOTO
00CITyKUBaHUS

10 Ompoc.

Tema 6. DTamnbl [IpopaboTka yuyebHOrO MaTepuana.
AIMUHUCTPATUBHOTO
KOHTPOJIS KauecTBa
MIPEIOCTABIIIEMBIX
COLIMAJIbHBIX YCIIYT

10 Ompoc.

Tema 7. [TpopaboTka yuyeOHOTO MaTepurana.
HesaBucumas [ToaroToBka K 3a4eTy.

OLICHKA Ka4ueCTBa
COIIMATIBHOTO
00CITyKUBaHUSI.

12 Ompoc.




MuHHCTEpPCTBO HAYKHU M BEICIIEro 00pazoBanust PO

o o Dopma
VY IbSHOBCKUI TOCYIapCTBEHHBIH YHUBEPCHTET

®-Pabouyas mporpamMma AUCHHUTUTHHBI

11. YYEBHO-METOANYECKOE U UH®OPMALNMUOHHOE OBECIIEYEHUE
JAUCHUIVIMHBI «OCHOBbBI IINIAHUPOBAHUSA, OPTAHU3AIIUU U KOHTPOJISA
COIIMAJIBHBIX YCJIYT 1 MEP COIIMAJIBHOM IO JJIEPKKH»

a) Cnimcok peKkoMeHayeMoil JInTepaTypbl

OcHoBHas:

1. Boponmoa, M. B.  ConmanpHas 3amuTa W COLMAIbHOE OOCITYKHBaHHE
HacelleHus1 : ydeOHHWK s By3oB / M. B. Boponmosa, B. E. MakapoB ; mox penaxiuei
M. B. Bopon1oBoii. — 2-¢ u3sn., nepepad. u mon. — Mocksa : M3narenscTBo IOpaiit, 2024. —
332 c. — (Beicmee oOpaszoBanue). — ISBN 978-5-534-18535-5. — Tekcr : aneKTpoHHBIN //
O6pazoBarenbHas maatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/535291

2. Pouk, B. /I. ConmanpHasi MOJIUTHKA: KA4€CTBO KU3HHU IOXKHJIOTO HACEJICHHS U
CTpaxoBble MHCTUTYTHI COLUANBHON 3aIlIUTHI : yueOHoe mocobue s By30B / B. JI. Pouk. —
Mocksa : U3narensctBo Opaiit, 2024. — 400 c¢. — (Boicmiee obpaszoBanue). — ISBN 978-5-

534-07460-4. — Tekct : snekTpoHHBI // OOpaszoBarenbHas miaatgopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/541169

3. CadonoB, B. A. ComnmanpHoe MapTHEPCTBO : YUYEOHUK [Uid BY30B /
B. A. CadonoB. — MockBa : WM3marensctBo IOpaiit, 2024. — 395 c¢. — (Bsicmee

oOpazoBanue). — ISBN 978-5-534-01455-6. — Texct : snextponHslii / OOpa3oBaTenbHas
iatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/535922

JonoaHUTe/ILHAS JIUTEpPATypa:

1. Bbonpmapesa, O. C. ConmanpHas MOAJIEpKKa BETEpaHOB B cyObekTax Poccuiickoii
Oenepanuu: mMonorpadus / J. C. bonmapea, A. JI. Marmanos, E. U. CrapoBoiitoBa. —
Wpkytck : UHCTUTYT 3aKkoHOAaTenbcTBAa M IpaBoBoM MHpopmanuu um. M.M. CnepaHnckoro,
2010. — 84 c. — Texkcr : anextponHsIii // Ludposoit odpazoBatenbublii pecypc IPR SMART :
[caiiT]. — URL: https:// www.iprbookshop.ru/6606.html

2. JlutBunueBa E.A., AJZMHMHUCTpPHpOBaHHE TOCYAAPCTBEHHBIX YCIYT: JHILOM K
rpaxnaHaMm [DIeKTpoHHBIH pecypc]: ydeOHO-Hayunoe wusganue/ E.A. JlutBunnena, B.C.
Kaprinues, B.JI. PomanoB, U.H. PribakoBa, O.}O. IlepeBepzuna, H.C. MenpHukoBa - M. :

[pocnekr, 2016. - 112 c¢. - ISBN 978-5-392-19539-8 - Pexum pocryna:
http://www.studentlibrary.ru/book/ISBN9785392195398.html
3. [Toknonosa, E. B. Connanbnas 3ammra U NOJIEp:KKa HACEICHUS: METOMYECKOE

obecrnieueHrne 3xkoHoMuUYeckoil ouenku: monorpadus / E. B. Iloknonosa, B. A. Crapoay6. —
Kpacnosipck : Cubupckuii ¢penepanbubiii yuusepeutet, 2019. — 168 c¢. — ISBN 978-5-7638-
4105-3. — Texcr : anextponHslii // Hudposoii oopazoBarensubiii pecypc IPR SMART : [caiiT].
— URL: https://www.iprbookshop.ru/100114.html

4. HekomMmepueckas unrepaet-sepcusi KoncynprantlIntoc

4.1. ®DenpepanpHblii 3ak0H "OO OCHOBaxX COLMAIBHOTO OOCTYXXHBAaHUS TpakJaH B
Poccwuiickoit @enepanuu” ot 28.12.2013 N 442-03 (nocnenusas pemakuus). Pexxum moctyma:
http://www.consultant.ru/document/cons_doc LAW 156558/.

YuedHO-MEeTOAHMIECKOE 00€ecIIeYeHnE:

1. lImeneBa M. B. OCHOBHI TUTAaHUPOBAHWSI, OPTAHU3AIMH U KOHTPOJIST COIUAIBHBIX YCIYT
U MEp COIMAIIbHOM MOJAEePKKHU [ DISKTPOHHBIN pecypc]: yueOHo-meroanueckoe nocodue / M. B.

[[Imenera. - VY bsiHOBCK : yal'y, 2019. - Pexum JOCTYTIA:
http://lib.ulsu.ru/MegaPro/Download/MObject/1788/Shmeleva2019-3.pdf

CornacoBaHo:

»

yy,
["naBHBIN pegakTop / MamaesaEIl. / _ =~ |/ 2024
HomxrocTs coTpyannxa Hayunoil OubanoTekn $HO NOIMHCh JaTa
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0) [IporpamMHoe oOecnieueHue
1. CIIC Koncynsbrant [1ntoc
2. Cucrema «Auturuiaruat.BY3y»
3. OC Microsoft Windows
4. MicrosoftOffice 2016
5. «MoiO¢uc CtangapTHBII»
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Hpogheccuonanvuvie Gazvl Oannblx, UNPOPMAYUOHHO-CAPABOUHBLE CUCTHEMbI

1. DiiekTpoHHO-0MOIMOTEeYHbIE CHCTEMBI:

1.1. Hudposoii obpasosarensusiii pecype IPRsmart : anexrponHo-6ubnnoreunas cucrema :
caitt / 000 Kommnanus «Aii [Tn Ap Menwmay. - Caparos, [2024]. — URL: http://www.iprbookshop.ru.
— PesxxumM nocTyna: ISt 3aperucTpup. nojb3oBatenel. - TekeT : aneKTpOHHEIH.

1.2. O6pasosarensHas miardopma FOPAUT : o6pasopatensubii pecype, 3meKTpoHHAs
GubnoTexa : caiit / OO0 DnexTponHoe m3narembeTso «HOPAMT». — Mocksa, [2024]. - URL:
https://urait.ru . — Pe)xum JoCTyma: st 3aperucTpup. Mmosb3osartesei. - TEKCT : 2IeKTPOHHEIH,

1.3. baza mamnbx «2nextpoHHas Oubmuoreka TexHudeckoro BY3a (3bC «KoncynbraHT
CTYJIEHTa») : 3NeKTPOHHO-OuOmmoTeunas cucrema : cair / OO0 «llonutexpecype». — Mockasa,
[2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexxum mocTyna: I7s 3aperHCTpHD.
nons3oBateneit. — TeKCT : 3IeKTPOHHBIH.

1.4. KorcyspTanT Bpada. DieKTpOHHas MeAWNHHCKas OHOMHOTeKa : 0a3a JaHHLIX : caifT /
000 ««Bspicmiass wmKoma OpraHu3aldy U YOpPaBlIeHHS 3IpaBooXpaHeHHeM-KoMIneKkcHbIH
MEQHIMHCKMM KOoHcanTHHTY». — Mocksa, [2024]. — URL: https:/www.rosmedlib.ru. — Pexum
JIOCTYIIA: JI 3aPETUCTPHP. MONIb30BaTeneH. — TeKCT : 37eKTPOHHBIIH.

1.5. Bonbmas MeMIiHCKass OuOIHOTEKa | 21eKTPOHHO-6ubIHoTeHas cucTeMa : caiit / 000
«bykam». — Tomck, [2024]. — URL: https:/www.books-up.ru/rw/library/ . — Pesxxum foctyna: ans
3aperucTpUp. moiab3oBarenell. — TeKcT : 3NeKTPOHHBIN.

1.6. 3BC Jlaus : anektponHo-0ubmHoTeunas cucrema : caiit / OO0 DBC «Jlanp». — Cankr-
Ierepbypr, [2024]. — URL: https://e.lanbook.com. — PexxumM mocTyma: 1nist 3aperacTpHp.
nosp3oBarenei. — Texer : AIeKTPOHHBIN.

1.7. DBC Znanium.com : 31eKTpoHHO-OHGAHOTeYHAs cucTema : calit / OO0 «3nanuym». -
Mocksa, [2024]. - URL: http://znanium.com . — Pesxum gocTyma : 11 3aperucTpup. ToIb30BaTeNneH.
- TekeT : aNEeKTPOHHBIHN.

2. Koncyaprantlliaroce [DIeKTpoHHBIH pecypc]: cipaBouHas npasosas cucTema. / OO0
«Koncynsrant [Tmoc» - DnekrpoH. naH. - Mocksa : Koncyasrantllmoc, [2024].

3. eLIBRARY.RU: nayunas osnmextponHas OubGnuorexa : caiit / OO0 «Hayunas
DnekrponHas bubmmoreka». — Mockea, [2024]. — URL: http://elibrary.ru. — Pexum gocryna : s
aBTOPH3. MOJb30BaTeNeH. — TeKCT ! 3JeKTPOHHBII

4. MeaepaiabHas rocyaapcTBeHHass HH(opManuoHHas cucrema «HaunmonaabHas
31eKTpoHHAas GuGIHOTeKa» | 3NeKTpoHHast bubmuorexa : caiit / ®I'BY PI'b. — Mockga, [2024]. —
URL: https://u36.pd. — Pexxum mocTyma : aas monb3oBaTenei HayuHol Ombmmorexm. — Teker :
JIEKTPOHHBIN.

5. Poccuiickoe o6pazopanue : denepansubiii nopran / yupemurens OIAY «OHULTO». -
URL: http://www.edu.ru. — TekcT : 3J€KTPOHHBIH.

6. DaexTponnas Oudsmoteunas cuerema Yal'V : monynb «DiextpoHHas GuGAHOTEKa»
ABUC Mera-[TPO / OO0 «Jlara Bkempece». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexum
JOCTYTIA : 718 [T0JIb30Barenei HayuHol OubauoTrexku. — TeKCT : 21eKTPOHHBII.

Wmxenep Begyuui [Typenko 10.B. 2024
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12. MATEPUAJIBHO-TEXHUYECKOE

OBECIHIEYEHME JUCHUIIJINHBbI:

Aypauropuu JUist IPOBEACHUS JIEKIIMHA, CEMUHAPCKUX 3aHITHH, JUIsl IPOBEACHUS TEKYILETO
KOHTPOJISI U IPOMEKYTOUHON aTTeCTalluy, TPYIIOBBIX U UHUBUIYyaJIbHBIX KOHCYJIbTAIUH.

VYuyeOnas aynutopus Ne33 s mpoBeAeHUs 3aHATHH JIeKUMOHHOTrO Tuna. [lmomans ayn.
65,9 IloMenieHre yKOMIUIEKTOBAHO KOMILJIEKTOM YY€HHYECKOW Mebenu: cToibl 15, crynbs - 18.
Texanueckue cpencrpa: 1.Kommbrorep 2.IIpoextop 3.0kpan nactennsiii 4.J]locka ayauTopHas
5.WI-FI 6.Jloctyn B Internet 7.Akyctuueckue kojoHku 8.Pabouee MecTo mpenoaaBaTels
VYnbsiHOBcKast 00sacTh, I'. YibsHOBCK, yi. HaOepexnas pexku Csusiru, a. 106 (xopmyc 2)
ITomemenue Ne30

VYueOnas aynutopus Ne33 nis npoBefeHUs 3aHATUI CEMMHAPCKOTO THIA, TPYIIIOBBIX U
UHJIMBUAYAIbHBIX KOHCYJbTAllMH, TEKYILEro KOHTPOJS M HPOMEKYTOUHOW aTrecTanuu (c
Ha0OpOM  JIEMOHCTPAIMOHHOTO  O0OpyAOBaHHSI sl  OOECIEYeHHsS  INPENOCTABICHHUS
WITIOCTPATUBHOTO MaTepHaja B COOTBETCTBUHU ¢ paboueil mporpaMMoi JUCHUILUIMHBL, TOCTYIIOM
K YIbsSHOBCKasl 00JacTh, I. YIbSHOBCK, yi. HaOepexnas pexu Csusiru, A. 106 (kopmyc 2).
[Tnomans ayn. 65,9 IlomenieHre yKOMIUIEKTOBAHO KOMIUIEKTOM YYEHHUYECKOW MeOesn: CTOJIBI
15, crymbs - 18. Texuuueckue cpeactsa: 1.Kommbrorep 2.IIpoextop 3.DkxpaH HacTeHHBIN
4.Jlocka aynutopHas 5.WI-FI 6.[loctyn B Internet 7.Axyctuueckue kosioHku 8.Pabouee mecto
npenoaasarens [lomemenne Ne30

VYuebHas ayautopus 226 Juist caMOCTOSTeIbHOM paboThl cTyaenToB, Wi-Fi ¢ noctynom k
OUOC, O3BbC. KoMmbOTEepHBII KJIACC YKOMIUICKTOBAHHBIA CHEIMAIM3UPOBAHHON MeOENIblo0 Ha
15 mnocamodHbIX MeCT M TEXHMYECKMMM cpencTBamu oOydeHus (10 mepcoHanbHBIX
KOMIIBIOTEPOB), KONMPOBAJIBHBIMHU allapaTamMH, IPUHTEpaMH, CKaHEpaMH, IEPEIUIETHOU
MAalllMHON, JIAMUHATOPOM, IBIPOKOJIOM, OpOILIIOPOBLUIMKOM C JAOCTYHOM K ceTu «MHTepHeT»,
OUOC, 3BC. Inomane 80,06 kB.M. YbsHOBCKasi 00JIacTh, T. YIBSHOBCK, yiI. HabGepexHas
peku Cusry, 1. 106 (kopmyc 1) [Tomemnienne Ne 116

VYuebnas ayautopus 230 st caMmocTosTenbHON padoThl cryaenToB, Wi-Fi ¢ moctymom k
OUOC, ObC. KoMmploTepHblli KJIACC YKOMILJIEKTOBAaHHBIN CHEIHATM3UPOBAHHONW MEOENnbio Ha
32 mocaIouHBIX MECT M TEXHHYECKUMH cpeicTBaMH 00y4eHus (16 mepcoHabHBIX KOMITBIOTEPOB)
¢ nocrynom k cetu «Mutepuer», JUOC, ObC. Ilnomans 93,51 k.M. YibsHOBCKast 00J1acTh, T.
VYabsHoBcK, yi. Habepexnas pexu Csusiry, a. 106 (kopmyc 1) ITomemenune Ne 114

bubnuoreka, yuTanbHBIA 3a1 HaydHOM OubmuoTexu (ayauropust 237) ¢ 30HOM s
camocTositennibHOU paboTel, Wi-Fi ¢ moctynmom k DUMOC, DBC. Ayautopusi yKOMIUIEKTOBaHA
CHeLMaIU3UpOBaHHON Mebenbio Ha 80 MocaJoYHbIX MECT M OCHAILEHA KOMIIBIOTEPHONW TEXHUKOM
¢ nocrynoM k cetu «HMuTepuer», JUOC, OBC, sxpanom u npoekropom. [Inomans 220,39 kB.M.
VYnbsiHOBCcKas 00macth, I'. YIbsSHOBCK, yn. HaOepexnas pexku Csusiru, a. 106 (xopmyc 1)
[Homemenue Ne 125

AynuTOpHM YKOMIUIEKTOBaHbl CHEIMAIM3UPOBAHHOM MeOenblo, y4eOHOW JOCKOIA.
AymuTopun sl TIPOBEICHUS JIGKIHUH O0OPYIOBaHBI MYJIBTHUMEAMWHBIM OOOPYIOBAHUEM JUIS
npeaocTaBiieHuss MHpopMauuu Oosibiioi ayauropuu.  [lomemieHus Aias CaMOCTOSATENIBbHOM
paboThl  OCHAIIEHbl KOMIIBIOTEPHOM TEXHHUKOH € BO3MOXHOCTBIO MOAKIIOYEHHUS K CETH
«HTepHeT» M obecrneyeHHeM J0CTyHa K 3JIEKTPOHHOM HH(PPOMaLMOHHO-00pa30BaTEIbHON
cpene, JIIEKTPOHHO-OMOIMoTeYHOH cucteme. llepeueHb 00OpYIOBaHUS, HCIIONB3YEMOTO B
y4eOHOM IpOLIECCe, YKA3bIBAETCSI B COOTBETCTBUH CO CBEACHUSIMH O MaTEPHUAIbHO-TEXHUYECKOM
00eCreyeHn! U OCHALIEHHOCTU 00pa30BaTeIbHOrO Mpoliecca, pa3MeIIeHHbIMU Ha O(pULIHAIBHOM
caiite Ynl'VY B paznene «Cenenust 00 00pa3oBaTeIbHONW OpraHU3aI[iny.
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13. CIIEHUAJIBHBIE YCJIOBUSA JJIAL
OBYUHAIOIIUXCA C OI'PAHUYEHHBIMU BO3MOXKHOCTSAMHU

310POBbS
B ciydae HeoOxomammocTH, oOy4aromMcs W3 4YHCIa JIMI C OTPaHUYCHHBIMU
BO3MOXHOCTSIMH 3JI0POBbsI (IIO 3asBIICHHIO OOYYAOIIETrOCs) MOTYT MpEJIarathCsi OJHH W3
CIICAYIOIMX BAapUAHTOB BOCIPUATHS HHPOPMAIMM C YYETOM UX HHIUBHIYAIbHBIX
ncuxo(u3nyecKknx 0coOEHHOCTEH:

JUISL UL C HapyIICHUSMHU 3pEHUs: B INe4aTHOW (hopMe YBETUUCHHBIM LIPU(PTOM; B
dopmMe 3IEeKTPOHHOrO JOKyMEHTa; B ¢opme ayauodaiina (mepeBos ydeOHBIX MaTE€pHUaloOB B
ayauodopmar); B meyatHod Qopme Ha s3bike bpailins; MHIMBHIyalbHbIE KOHCYJIBTALUH C
NpUBJICYCHHEM TH(IOCYPIOTIEPEBOUNKA; MHIUBUIYAIbHBIC 331aHUST M KOHCYJIbTALIUY;

IS JIMIl ¢ HapyLIGHWSIMH Cllyxa: B IedaTHOW Qopme; B Qopme 31eKTpOHHOTrO
JOKyMEHTa; BUI€OMaTepHalbl C CyOTUTpaMU; WHIUBHUyalbHbIE KOHCYJIbTAIMH C IPUBJICYCHUEM
CypAOINICPCBOAYMKA; MHAWBUAYAJIbHBIC 3aJaHUA U KOHCYJIbTAllUH,

JUISL AL C HapyLICHHSIMU OIOPHO-/BUTATEIBHOTO ammapara: B Ie4aTHOH ¢opme; B
dopMe SIIEKTPOHHOTO JOKyMeHTa; B (opme ayanodaiina; WHAWBUAYyaTbHBIC 3aJaHHUS |
KOHCYJIbTAallhH.

B ciry4ae HEO0OXOAMMOCTH HCIIOJI30BaAHUS B yueOHOM rpoiiecce
YaCTUYHO/MCKIIIOYUTEIBHO JIUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH, OpraHu3aIus
pabotsr IIIIC ¢ obyuatonmmucs ¢ OB3 u wHBanMIamMu NpeayCcMaTpUBaeTCS B AIIEKTPOHHOMN
UH(POPMALIMOHHO-00Pa30BaTEILHOM Cpelie C YYeTOM HMX HHIUBUAYAIbHBIX MCHUXO(PH3UUECKUX
0COOEHHOCTEH.

)
Pa3spaborumk Lt Hageess™ 4. H00EL) S henerss 727 ;{f
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